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Guest Guidelines

In order to ensure that every guest's stay at JR Kyushu Station Hotel Kokura is safe and comfortable, we have
established the following Guest Guidelines under Article 10 of our Terms of Service. Please make sure to follow these
guidelines during your stay. In case you do not follow these guidelines, you may be refused accommodation and/or the
use of the hotel's amenities.

Please be aware that in the event of an accident, you may be held responsible for any damages that you have caused.

1. Using Guest Rooms and Other Hotel Facilities

(1) Please take a look at the Evacuation Map which you can find on the inside of your guest rooms door. The map
indicates an escape route from your guest room which can be used in case of emergency.

(2) Please do not use candles or any device used for igniting fires, etc., for heating, cooking, or any other purpose in
your guest room or in any hallway.

(3) In order to prevent fires, please do not smoke (including electronic cigarettes) in any area other than the hotel's
designated smoking areas. Please refrain from smoking in any place where the danger of fire is particularly great,
such as on a bed. In case you have smoked (including electronic cigarettes) in a non-smoking guest room, you will
be billed for the costs of cleaning the furnishings, including the bedding, curtains, and wallpaper, as well as for any
other repair costs, etc.

(4) Please do not use any guest room for any purpose other than lodging without the permission of the hotel.

(5) The use of the hotel for lodging purposes by anyone other than registered guests is strictly prohibited.

(6) Please be aware that long-term guests are not subject to legal rights concerning residency.

(7) Unaccompanied minors may not stay at the hotel without the permission of a legal guardian.

(8) Please do not bring visitors, who are not registered guests at the hotel, into your guest room. Please meet with
visitors in the hotel lobby.

(9) Please lock your door and use the door guard while staying in your guest room, especially before going to sleep.

(10) When a visitor arrives, please open the door first with the door guard still engaged, or use the peep hole to
make sure the person in front of the door is someone you know. If you are unsure as to the person's identity, please
contact the front desk.

(11) Please do not order delivery from an outside restaurant without the hotel's permission.

(12) Please do not wear a yukata, pajamas, or slippers, etc. outside of your guest room, including in the hallway.

(13) Please do not leave your belongings unattended in places such as the lobby or the hallway.

(14) Please do not make anything that would negatively impact the appearance of the hotel visible from your guest
room window.

(15) Please do not use your guest room or any of the hotel's facilities or furnishings in any location for any purpose
other than those they have been designated for, or in any manner that could reasonably be expected to cause
damage.

(16) In the event that the hotel building or its bedding, furnishing, or any other items have been damaged or lost or
require extraordinary cleaning due to intent or negligence on the part of a guest, said guest will be billed for the
resulting costs.

(17) Please be aware that when placing an outside telephone call from your guest room, an outside calling charge
will apply.

2. Using Guest Room Key Cards
(1) When leaving your guest room, please make sure that the door is locked.
(2) When checking out of the hotel, please make sure to return your key card(s) to the front desk. In case you do not
return your key card(s), a charge of 1,000¥ per key card will apply.

3. Handling of Belongings and Checked Baggage

(1) Please make use of the safe deposit box, available free of charge at the front desk, to store any cash, securities
certificates, jewelry, or any other valuables during your stay. Valuables can be stored from your check-in date to
your check-out time.

(2) Other baggage may be stored at locations such as the front desk or coat check for up to seven days unless
otherwise specified. Any belongings that have been stored for a period of time in excess of the specified time may



be treated under law the same as items the owner does not intend to claim.

5. Handling of Lost Property

Any forgotten or misplaced property will be stored at the hotel for seven days from the date on which it was
discovered. After seven days have elapsed, the items will be handled in accordance with the Lost Property Act.

6. Using the Parking Lot

(1) When using the hotel's parking lot, a parking fee will apply in addition to your room price.

(2) Please do not store any valuables or other items in a parked vehicle. The hotel bears no responsibility for any
items that are lost or stolen, etc. from parked vehicles.

(3) Please be aware that the hotel staff is unable to move your vehicle on your behalf.

7. Payment

(1) To pay your bill, please pay at the front desk. Cash (Japanese currency), hotel vouchers approved by the hotel,
and credit card, etc. are accepted.

(2) Please submit your payment at the front desk at your check-in time or when your bill is requested by the front
desk.

(3) In cases a bill is being paid by a person other than the hotel guest(s), if payment has not been made by the
specified time, the hotel guest(s) will be billed directly.

(4) You may be asked to pay additional charges during your stay. In such cases, please pay when the charges in
question are billed. In the event that you do not pay when being billed, you may be required to vacate your guest
room.

(5) When charging the bill at the hotel restaurant, etc. to your guest account, you will be asked for your room
number and the name under which you are staying.

(6) The hotel cannot provide temporary cash advances for any purpose, including shopping, airline tickets, rail, bus,
or other transit tickets, taxi fare, or shipping, etc.

8. Other Prohibitions

(1) Please refrain from taking any furnishings from your guest room with you.

(2) Please refrain from applying hair dye in your guest room. In the event that any bathroom fixtures, sinks, or other
furnishings are stained, you will be responsible for the resulting costs, including any cleaning costs or other repair
costs, etc.

(3) Please do not bring any of the following into the hotel.

1) Pets or other animals

2) Anything that produces an unpleasant or offensive odor

3) Unreasonably large quantities of items of any kind

4) Anything that may explode or ignite, including gunpowder or gasoline, etc.

5) Any unlicensed firearm or bladed weapon

6) Any other item of which possession is banned under the laws of Japan

(4) Use of the hotel's facilities will be refused to any organization or individual to which any of the following
applies.

1) Any criminal organization or member of, or person with any connection to, any criminal organization

2) Any person connected to any corporation or other organization controlled by any criminal organization or
member of any criminal organization

3) Any antisocial organization or member of, or person with any connection to, any antisocial organization

4) Any person who has been judged to have committed assault, battery, criminal threats, extortion, or any act
equivalent to any of the preceding

5) Any person whose own safety cannot be guaranteed due to diminished capacity or self-control, etc.
resulting from the use of alcohol or drugs, etc., or any person who poses a danger to other guests or may
cause other guests to be concerned about their safety

6) Any person who has received a warning from the hotel regarding their contravention of the hotel's Guest
Guidelines, and who has not immediately ceased to engage in the conduct that was the subject of said
warning

(5) Please do not gamble or engage in any conduct contrary to public morals at the hotel.



(6) Please do not shout, sing loudly, or engage in any other disruptive conduct that would inconvenience other

guests at the hotel.

(7) Please do not trespass in or forcibly enter any of the hotel's employees-only spaces or any other restricted area
without permission.

(8) Please do not distribute or display advertisement or sell products, etc. at the hotel without the permission of the
hotel.

(9) Taking photographs at the hotel in a manner that inconveniences other guests is strictly prohibited. Any person
who makes any photo, etc. taken at the hotel public for commercial purposes without permission may be subject to

legal action.



